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Richard (Dick) Heil was the founder and President of The Curtis Group, a private 
consulting firm that specialized in human resource and management issues in public 

and non-profit organizations.   
 
Mr. Heil worked for the Commonwealth of Pennsylvania in a number of senior 

management positions for 31 years prior to his retirement.  He served as the first 
Director of Personnel for the Department of Aging upon its creation and was 

responsible for organizing the Department’s human resource operation and providing 
services to the Commonwealth’s 51 county-based area agencies on aging. 
 

Prior to his retirement, Dick served as Director of Employee Relations and 
Development and Director of Personnel for the Pennsylvania Department of Human 

Services.  As Director of Personnel, he managed the entire human resource operation 
for one of the largest public organizations in the country, with over 23,000 full time 
and 2,400 part time employees.  

 
Mr. Heil has conducted the Developing Competencies for HR Success course on 
behalf of IPMA-HR for a number of international entities, including the Asian 

Development Bank, Iraqi and Kurdish Ministries of the Interior, the Peoples’ Republic 
of China, the United Arab Emirates, the Government of Thailand, and the US Virgin 

Islands in addition to teaching numerous times across the U.S.  He has also 
conducted numerous train-the-trainer sessions.   
 

Dick is also the co-writer and developer of a number of IPMA-HR's courses, including 
Managing Employee Performance as a Human Resources Business Partner, Public 
Sector HR Essentials, HR Foundations: Understanding the Elements of HR 
Management, the new Workforce and Succession Planning course, in addition to the 
most recent update of the Association’s course on Developing Competencies for HR 
Success. He was also responsible for developing the online format for the Developing 
Competencies course.  

 
Dick previously served on the Association’s Executive Council and is a former 

President of the Eastern Region of IPMA-HR.  In recognition of his “outstanding 
contributions to the Association and to the Public Human Resources Profession,” Mr. 
Heil was previously awarded an Honorary Life Membership by IPMA-HR, and is also 

the recipient of the Frank H. Densler and Charles H. Cushman Awards from the 
Eastern Region of IPMA-HR.   Most recently, Dick received IPMA-HR’s Warren W. 
Stockberger Award, “In Honor of Your Lifetime of Outstanding Contributions Toward 

the Improvement of Public Human Resources Management”.  
 

Mr. Heil holds a Master’s Degree in Governmental Administration from the Wharton 
School, University of Pennsylvania. 


